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Questions? Call EVHC at 877-877-3496

Need Help?
Visit myEVHC.com

Register for personalized information
about your plan.

Call Toll-Free

If you don't have computer access
and need answers, call the number
on your health plan ID card.

Mobile App

Download the free app from the
Apple or Google Play app store.

Changing the
landscape of

employer-based
health plans

Welcome! Thank you for being an EVHC member. We understand that managing
health plan benefits and controlling costs can be complicated. That’s why we offer a
member website and a dedicated team ready to help you understand your coverage,
treatment options, and more. We hope this guide helps make your health care

experience easier. Contact us if you need help.
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GETTING STARTED

Who is EVHC?

EVHC is your medical plan. To
verify benefits or check the status
of a claim, you will need to contact
EVHC by calling the number on
your ID card.

Network Access

When seeking care, your EVHC
plan utilizes the Anthem network
of providers and facilities. Log into
your account at myEVHC.com to
locate in-network providers.

Your Member ID Card

Member ID Card

e  Member ID and Group Number
*  Your Co-payment Amounts

* Prescription Coverage

Get to know your health plan ID card. It has information about you and your coverage.

Remember to carry it with you wherever you go. When you visit your provider or pharmacy,

show your card so they now how to bill for their services.

Log on to myEVHC.com for complete plan details. View health plan documents like your policy,

riders, amendments, required notices and welcome materials.
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Questions? Call EVHC at 877-877-3496

myEVHC.com

MEMBER PORTAL

These days, people do their banking, pay bills and shop for just about anything online. It's secure,

fast, easy and convenient. At EVHC, we believe accessing information about your health plan and
mMmanaging your accounts should be no different. That’s why we provide myEVHC.com, a personal
online portal with access to detailed claims data, out-of-pocket expense tracking, dedicated customer
support, and much more.

For access to your health Coverage and Claims View your ID Card
Account Balances Explanation of Benefits
Deductibles and OOP Find Network Doctors

Maximums and Facilities

plan information, you must
register first for the member
portal - myEVHC.com

Online Message Center And more...

TO REGISTER: Visit myEVHC.com and click on "I am a Participant, Create My
Account” - you'll need your ID Card, Saocial Security number, and date of birth.
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Download the Mobile App

Stay connected while you’re on the go. Our mobile app lets you
stay in control from anywhere. You can download our app for
free from the App Store from Apple or Google Play. Just search
for myEVHC Mobile.

Prepare for Your Visit

In addition to the items above, be prepared to discuss any current health issues with your doctor.

Get involved and be an active participant in your healthcare. Bring a list of questions you may have

for your provider so you don’t forget.

%,

ID CARD MEDICATION

Remember to bring your Supply your provider
health plan ID card and with a current list of any
one form of picture ID, medications you're
such as a driver’s license taking and discuss any
to every doctor’s visit. new prescriptions.

RECORDS

When visiting a new
doctor’s office for the
first time, it’s a good
idea to bring any files
you have on hand from

previous providers.
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Questions? Call EVHC at 877-877-3496

Know Where to Go

When to use: Cost: $

Allergies Pinkeye
Bladder infections REMIES
Bronchitis Seasonal flu
Cough/cold Sinus problems
Diarrhea Sore throat
Fever Stomachaches

When to use: Cost: 55

Checkups

Preventive services

Minor skin conditions
Vaccinations

General health managements

When to use: Cost: 555

Sprains and strains
Small cuts that require stitches
Minor burns

Minor infections

Minor broken bones

When to use: Cost: $595
Heavy bleeding . Major burns

. Large wounds . Spinal injuries

. Change in vision . Severe head injury
Chest pain . Breathing difficulty

Sudden weakness/ - Major broken bones
trouble speaking

Virtual Visits

See a doctor using your smartphone,
tablet or computer. You can even

get prescriptions sent to your local
pharmacy. Copay or coinsurance may
apply and registration is required.

Primary Care Physician

Your PCP has access to your health
records and provides preventive care,
treats chronic conditions, manages
medications and can steer you to a
specialist if your plan requires a referral.

Urgent/Convenient Care

When you need care quickly but it's not
an emergency, urgent and/or convenient
care centers can treat issues that aren't
life-threatening.

Emergency Room

The emergency room is for life-
threatening or very serious conditions
that require immediate care. You may call
911 or local emergency number.

Cost and time information represent average only and are not tied to a specific condition, level of

coverage or treatment. Your out-of-pocket costs will vary based on your plan details.
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Understanding Your

PHARMACY BENEFITS

Log on to myEVHC.com or www.carelonrx.com for

more information about your pharmacy benefits. If
you still have questions, call the member pharmacy
number on your ID card.

With the CarelonRx app on your smartphone or
tablet, you can refill prescriptions, track your
prescription history, compare medication pricing
and options, search your prescription drug list
(PDL) and more.

Filling Prescriptions Managing Your

Members can fill prescriptions in-person at the Pharmacg Benefi‘l‘s

pharmacy with your EVHC ID card or, get your

medications delivered directly to your door with +  Your EVHC Healthcare plan’s

flexible mail order options.. pharmacy benefits are
managed by CarelonRx

Save money on maintenance medications. Order

up to a three-month supply of medications you « LogontomyEVHC.com and

take regularly click "My Links" to access

your portal, or log on to
www.carelonrx.com to

Learn More: register

*  Manage your benefits
www.myEVHC.com or,
on-the-go, download the
www.carelonrx.com ,
CarelonRx mobile app
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Questions? Call EVHC at 877-877-3496

Using Your Pharmacy Benefits

Transfer Current Medications

When you switch to a new plan, coverage for
prescriptions you'’re already taking may change.
Get information on how to continue to get your
current medication or how to switch to a lower- Know Your Plan

cost alternative. The CarelonRx mobile app can Your plan may require one or
also tell you if your medications are covered. more of the following before

you can fill your prescription:

Check Your Prescription Drug List (PDL)
Your PDL is a list of covered medication. The
list is broken into sections called tiers. Choosing
medications in lower tiers may save you money.
Check your PDL often.

¢ Prior Authorization:
approval to get a
medication

e Step Therapy: trying one
medication before another

Talk To Your Doctor

When you talk with your doctor, use the ¢ Quantity limits: getting a
CarelonRx app to confirm coverage and costs. certain amount of each
You can also talk about what you need to do to prescription

get your medication.

Consider Generic Drugs

Generic medications usually have a lower copay
than brand-name medications. Ask your doctor if
there’s a generic option for you.

Compare Prices
Search for lower-cost alternatives by logging into
the CarelonRx app.
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NOW THAT YOU'VE RECEIVED CARE

Explanation of Benefits
(EOB)

We’'ll send you a copy of your
Explanation of Benefits when you

or one of your covered dependents
use your health plan. You can see all
claims processed for that period, plus
your network and out-of-network
balances and deductible information.

If you receive your Explanation of
Benefits online, you'll get an email
whenever a new EOB is posted. You
can view your information and activity

securely, at myEVHC.com.

What's in your EOB?

¢ Member and Group Information: Your
unigue member and group information
provides security. Be sure to check this

information is correct.

¢ Statement Period: Your Explanation of

benefits statement during a specific period

of time. Check all dates for accuracy.

Service Date(s): This is the date you
received service from your provider or
medical facility.

What You May Owe: The amount you
need to pay your healthcare provder if you
didn't pay at the time of services and the
portion that's applied to your deductible.
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Questions? Call EVHC at 877-877-3496

Medical Benefits

MEDICAL DEDUCTIBLE & MAX OF POCKET

Deductible (Ded)

Coinsurance (Paid by Plan)

Out-Of-Pocket Maximum

(Includes Deductible, Coinsurance & Copays)

WELLNESS/PREVENTIVE (Routine Care)

Physical Examinations

Well Child Care (Including Immunizations)

Diagnostic X-Ray & Laboratory

PHYSICIAN'S OFFICE VISITS

Primary Care (Includes Lab & Xray)

Specialist Office (Includes Lab & Xray)

DIAGNOSTIC X-RAY & LABORATORY

Physicians Office (without office visit)

Specialist Office (without office visit)

Labs
Non-Hospital/Freestanding Facility
Hospital (Facility Based)

Xray
Non-Hospital/Freestanding Facility
Hospital (Facility Based)

Advance Imaging Services
Non-Hospital/Freestanding Facility
Hospital (Facility Based)

HOSPITAL BENEFITS

In-Patient

Out-Patient Hospital

Ambulatory Surgical Center

Emergency Room (Waived If Admitted) *Non-
emergent visits not covered

Urgent Care Facility

Retail Clinic

SURGICAL BENEFITS

In-Patient

Out-Patient

ADDITIONAL MEDICAL BENEFITS
Chiropractic Services (30 visits per benefit period)
Ambulance

Durable Equipment & Supplies
PRESCRIPTION DRUG CARD

RX Deductible

RX Out of Pocket Max
Retail Pharmacy Copay

Mail Order Copay
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PPO $2,000 - *New plan

name - PPO |

IN-NETWORK

OUT-OF-NETWORK

$2,000/Individual $6,000/Individual
$4,000/Family $12,000/Family
80% 60%
$5,000/Individual $15,000/Individual

$10,000/Family $30,000/Family

Covered in full Ded then 60%
Covered in full Ded then 60%
Covered in full Ded then 60%

$20 Copay Ded then 60%

$40 Copay Ded then 60%
Ded then 80% Ded then 60%
Ded then 80% Ded then 60%
Ded then 80% Ded then 60%
Ded then 80% Ded then 60%
Ded then 80% Ded then 60%
Ded then 80% Ded then 60%
Ded then 80% Ded then 60%
Ded then 80% Ded then 60%
Ded then 80% Ded then 60%
Ded then 80% Ded then 60%
Ded then 80% Ded then 60%

Ded then $150 Copay +

. Same as In-Network
80% coinsurance

$20 Copay Ded then 60%

$20 Copay Ded then 60%
Ded then 80% Ded then 60%
Ded then 80% Ded then 60%

$20 Copay Ded then 60%
Ded then 80% Same as In-Network
Ded then 80% Ded then 60%

N/A
Combined with Medical Out of Pocket
$5 Tier 1a / $20 Tier 1b Generic
$40 Preferred
$60 Non-Preferred
30% up to $250 Specialty
2.5 times Retail Copay for 90 day supply
*Generic copays are 2x retail copay for 90 day supply

PPO HSA $5,000 - “New plan

name - PPO HSA Il

IN-NETWORK OUT-OF-NETWORK

$5,000/Individual $15,000/Individual

$10,000/Family $30,000/Family
80% 50%

$7.500/Individual $22,500/Individual

$15,000/Family $45,000/Family

Covered in full Ded then 50%
Covered in full Ded then 50%
Covered in full Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Same as In-Network
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Ded then 50%
Ded then 80% Same as In-Network
Ded then 80% Ded then 50%

Combined with Medical Deductible
Combined with Medical Out of Pocket
$5 Tier 1a/ $15 Tier 1b Generic
$40 Preferred
$60 Non-Preferred
30% up to $250 Specialty
2.5 times Retail Copay for 90 day supply
*Generic copays are 2x retail copay for 90 day supply



MEDICAL DEDUCTIBLE & MAX OF POCKET
Deductible (Ded)

Coinsurance (Paid by Plan)

Out-Of-Pocket Maximum
(Includes Deductible, Coinsurance & Copays)

WELLNESS/PREVENTIVE (Routine Care)
Physical Examinations

Well Child Care (Including Immunizations)
Diagnostic X-Ray & Laboratory
PHYSICIAN'S OFFICE VISITS

Primary Care (Includes Lab & Xray)
Specialist Office (Includes Lab & Xray)
DIAGNOSTIC X-RAY & LABORATORY
Physicians Office (without office visit)
Specialist Office (without office visit)
Labs

Non-Hospital/Freestanding Facility

Hospital (Facility Based)

Xray
Non-Hospital/Freestanding Facility
Hospital (Facility Based)

Advance Imaging Services
Non-Hospital/Freestanding Facility
Hospital (Facility Based)

HOSPITAL BENEFITS

In-Patient

Out-Patient Hospital

Ambulatory Surgical Center

Emergency Room (Waived If Admitted) *Non-
emergent visits not covered

Urgent Care Facility

Retail Clinic

SURGICAL BENEFITS

In-Patient

Out-Patient

ADDITIONAL MEDICAL BENEFITS
Chiropractic Services (20 visits per benefit period)
Ambulance

Durable Equipment & Supplies
PRESCRIPTION DRUG CARD

RX Deductible

RX Out of Pocket Max
Retail Pharmacy Copay

Mail Order Copay

Ded then $250 Copay +

name - EPO |

IN-NETWORK

OUT-OF-NETWORK

$5,900/Individual N/A
$11,800/Family N/A
70% N/A
$6,400/Individual N/A
$12,800/Family N/A
Covered in full N/A
Covered in full N/A
Covered in full N/A
$35 Copay N/A
$70 Copay N/A
Covered in full N/A
Covered in full N/A
Covered in full N/A
Ded then 70% N/A
Covered in full N/A
Ded then 70% N/A
$100 Copay N/A
$100 Copay N/A
Ded then 70% N/A
Ded then 70% N/A
Ded then 70% N/A

Same as In-Network

70%

$35 Copay N/A

$35 Copay N/A

Covered in full N/A

Covered in full N/A

$35 Copay N/A
$100 Copay Same as In-Network

Ded then 80% N/A

$500/Individual / $1,500/Family
Combined with Medical Out of Pocket
$5 Tier 1a/ $20 Tier 1b Generic *Ded waived
$50 Preferred
$75 Non-Preferred
30% up to $250 Specialty
2.5 times Retail Copay for 90 day supply
*Generic copays are 2x retail copay for 90 day supply

HMO $5,900 - *New plan{HMO $1,500 - *New plan

name - EPO I

IN-NETWORK OUT-OF-NETWORK

$1,500/Individual N/A
$3,000/Family N/A
70% N/A
$6,400/Individual N/A
$12,800/Family N/A
Covered in full N/A
Covered in full N/A
Covered in full N/A
$25 Copay N/A
$50 Copay N/A
Covered in full N/A
Covered in full N/A
Covered in full N/A
Ded then 70% N/A
Covered in full N/A
Ded then 70% N/A
$100 Copay N/A
$100 Copay N/A
Ded then 70% N/A
Ded then 70% N/A
Ded then 70% N/A
EziliEn s 2l Sy Same as In-Network
70%
$25 Copay N/A
$25 Copay N/A
Covered in full N/A
Covered in full N/A
$25 Copay N/A
$100 Copay Same as In-Network
80% "Ded waived N/A

$500/Individual / $1,500/Family
Combined with Medical Out of Pocket
$5 Tier 1a/ $20 Tier 1b Generic *Ded waived
$50 Preferred
$75 Non-Preferred
30% up to $250 Specialty
2.5 times Retail Copay for 90 day supply
*Generic copays are 2x retail copay for 90 day supply



LiveHealth Online

How to register in minutes

before you feel sick

Using LiveHealth Online, you can have a private and secure
video visit with a board-certified doctor 24/7 on your
smartphone, tablet or computer with a webcam. It's a quick
and easy way to get the care you need with no appointments or
long wait times.

Anthem VAv |0_i\§e|:|ela|5tlg

BlueCross
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When your own doctor isn't available, use LiveHealth Online if
you have pinkeye, a cold, the flu, a fever, allergies, a sinus
infection or other common health condition. A doctor can
assess your condition, provide a treatment plan and even send
a prescription to your pharmacy, if it's needed.!



Have a video visit
with a doctor or
therapist at home

Using LiveHealth Online, you can have a
private video visit on your smartphone,
tablet or computer.

If you need care for a health issue, or support if you're What will a visit cost?

feeling anxious or having trouble coping on your own, Your Anthem plan includes benefits for video visits using

LiveHealth Online is ready to help. You can stay home and LiveHealth Online, so you'll just pay your share of the costs

have a video visit with a board-certified doctor or licensed — usually $59 or less for medical doctor visits, and a 45-

therapist on your smartphone, tablet or computer. minute therapy session usually costs the same as an office
therapy visit.

By using LiveHealth Online, you can

o See a board-certified doctor in a few minutes with
no appointment. Doctors are available 24/7 to assess
your condition and, if it's needed, they can send a
prescription to your local pharmacy.* When your own
doctor isn't available, use LiveHealth Online if you have
pinkeye, a cold, the flu, a fever, allergies, a sinus
infection or another common health condition.

o Make an appointment with a licensed therapist in
four days or less.? You can have a video visit with a
therapist from home, at work or on the go — evenings
and weekend appointments are available too.
Appointments can be scheduled online or over the
phone at 1-888-548-3432 from 7 a.m. to 7 p.m., seven
days a week. You can get help for anxiety, depression,
grief, panic attacks and more.

LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem Blue Cross.
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Sign up for LiveHealth Online
today — it's quick and easy

Go to livehealthonline.com or download the app
and register on your phone or tablet.

# Download on the ANDROID APP ON
o App Store P Google play



How to get started

Rather than waiting to sign up when you're not feeling well, register today so you're ready for a visit when you need one. To sign up,
visit livehealthonline.com or download the free LiveHealth Online app to your mobile device. Next, you:

1. Choose Sign Up to create your LiveHealth Online account. 6. For Health Plan, in the drop-down box, select Anthem.
Then enter information like your name, email address, date 7. For Subscriber ID, enter your identification number, which
of birth and create a secure password. is found on your Anthem member ID card. Select Yes if you

2. Read the Terms of Use and check the box to agree. are the primary subscriber or No if you are not the primary

3. Choose your location in the drop-down box of states. subscriber.

4. Enter your birth date and choose your gender. 8. Insert a service key if you have one. If you don’t have a

5. For the question “Do you have insurance?”, select Yes. Be service key that's OK, this is optional and not required to

sure to have your Anthem member ID card handy to register.

complete your insurance information. If you choose No, 9. Select the green Finish button.
you can still enter your insurance information later.

Your account securely stores your personal and health information

You can be confident knowing you can easily connect with doctors when you need to consult about certain conditions, share your
health history, and schedule online visits at times that fit your schedule.

How to use LiveHealth Online for a video visit with a doctor

1 2 3 4 9 6 7

Log in or register Select LiveHealth Select the Connect  Select who the visit Share the reason Enter health history ~ Select a pharmacy.
in just minutes. Online Medical to  button for the doctor is for (example: for the visit. and medications.
review available of your choice.? your child).

doctor profiles.

OR@®O0-
8 9 10 11

12 13

Verify your insurance Copay or your Consultation with Doctor diagnoses Conversation Claim is sent to
information. percentage of the board-certified patient. If medicine ~ summary is stored in Anthem.
cost processed by doctor within is prescribed, it is your personal
credit card. minutes. sent to your selected LiveHealth Online

pharmacy.! account.

Questions about how to use LiveHealth Online?

Call toll free at 1-888-LiveHealth (548-3432) or email help@livehealthonline.com. If you send us an email, please include your name, email
address and a phone number where we can reach you.

1 Prescription availability is defined by physician judgment and state regulations. Visit the home page of livehealthanline.com to view the service map by state.

2 Select a doctor licensed to practice in the state where you're physically located. If that doctor is seeing another patient, you can choose to go to an online waiting room or you can select another doctor who is available at that moment.

LiveHealth Online is the trade name of Health Management Corporation, a separate company providing telehealth services on behalf of Anthem.

If you're a retiree or have coverage that complements your Medicare benefits, your employer sponsored health plan may not include coverage for online visits using LiveHealth Online. Check your plan documents for details. You can still use LiveHealth Online, but you may have to pay the full
cost of a visit. Online visits using LiveHealth Online may not be a covered benefit for HRA and HIA+ members.

Anthem Blue Cross is the trade name of Blue Cross of California. Anthem Blue Cross and Anthem Blue Cross Life and Health Insurance Company are independent licensees of the Blue Cross Association. ANTHEM is a registered trademark of Anthem Insurance Companies, Inc. The Blue Cross
name and symbol are registered marks of the Blue Cross Association.



/¥ Active&Fit

DIRECT™

This Is Your Year.
Make It Fit.

¥ 11,900+ Gyms
© 9,000+ On-Demand Videos
(% 1:1 Well-Being Coaching

A fitness program with no annual fees and
no long-term contracts. Switch gyms anytime.

LA|FITNESS.

Plus:

-  Membership options for your spouse’

. 5,600+ Premium Gym Options? at exercise studios,
outdoor experiences, and others with 20% — 70%
discounts at most locations

Act Now| Monthly fees for January — March are $25/mo.
es to $28/mo. on April 1, 2023.°

Get Started: myEVHC.com

1 Add a spouse/domestic partner to a primary membership for additional monthly fees. Spouses/domestic partners must be 18 years or older. Fees may vary based on fitness center selection.

2 Costs for premium exercise studios exceed $25/mo. and an enroliment fee will apply for each premium location selected, plus applicable taxes. Fees vary based on premium fitness studios selected.

3 Plus an enrollment fee and applicable taxes for standard gyms. Fees increase to $28/mo. plus applicable taxes effective 4/1/23. When you enroll, you'll pay the first and second months’ fee. If you enroll in March, you'll pay $25 for March and
$28 for April at the time of purchase. Ongoing monthly fees are paid one month in advance, e.g. June membership fees will be charged in May.

M966-002Q 11/2 022 American Specialty Health Incorporated (ASH). All rights reserved. The Active&Fit Direct” program is provided by American Specialty Health Fitness, Inc., a subsidiary of ASH. Active&Fit Direct and the Active&Fit Direct
logos are trademarks of ASH. Other names or logos may be trademarks of their respective owners. Standard fitness center and premium studio participation varies by location and is subject to change. On-demand workout videos are subject
to change. ASH reserves the right to modify any aspect of the Program (including, without limitation, the Enroliment Fee(s), the Monthly Fee(s), any future Annual Maintenance Fees, and/or the Introductory Period) at any time per the terms and
conditions. If we modify a fee or make a material change to the Program, we will provide you with no less than 30 days’ notice prior to the effective date of the change. We may discontinue the Program at any time upon advance written notice.



INTERNATIONAL

SAVINGS.
SIMPLE.
SAFE.

Ready to

=9 No Shipping and Handling Charges to You!

CRX International is a voluntary international mail order
option. To be eligible for the CRX International program,
you must be an existing member of a health insurance plan
that currently has CRX International implemented as an
additional option for prescription medication coverage.

FREE Brand-Name Medications
" ZERO
COPAYS

Who is CRX International?

With our program, you pay $0 in copays and your medications are
shipped right to your door for FREE. How? Your health plan pays less
for the medication and shares these savings with you.

We’'re the easy way for you to get prescription medications.
CRX International offers hundreds of brand-name maintenance
medications that you can get — copay-free — in just a few easy steps.

Medications are shipped direct to you from licensed and regulated
pharmacies located in Canada, the United Kingdom and Australia.

All medications are backed by a Quality Assurance Team of doctors
and pharmacists, as well as 20-plus years of experience in the industry.

Start Saving?

ENROLL
TODAY!




Contact us

Member Phone

T T AAOA
87 7-877-3496

Member Website

wwwmyEVHC.com

Headquarters

145 W. Ostend Street

Baltimore, MD 21230
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